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Notes: 

Data may include revisions to prior releases.
1. Revised based on most recent data.
2. Figures may include counts of duplicate occurrences.
3. Based on assessment revenue as reported in the Financial Statements section.
4. In accordance with the Financial Statements section.
5. Fatalities are reported during the year in which the fatality occurred.
6. Calculation of funded position is based on Funding Policy.

Note  2023 2022
1 Workers covered 27,210 25,920

2 Open claims (all years) 3,037 2,912
1, 2 Filed claims (current year) 876 1,028
1, 2 Accepted claims 687 785
1, 2 Lost-time claims 380 455
1 Lost-time injury rate (per 100 covered workers) 1.4 1.8

Permanent impairment payments 14 15
5 Worker fatalities 0 1

Decisions rendered by reconsideration officer 22 24
Decisions rendered by the Appeal Tribunal 4 3

1 Registered employers 4,036 4,036
Maximum annual earnings $98,093  $94,320

1 Assessable payroll (millions) $1,771  $1,638 

4 Assessment revenue (millions) $36.8  $35.4 
Average estimated premium rate (per $100 of insurable earnings) $2.07  $2.07 

1, 3 Average collected premium rate (per $100 of insurable earnings) $2.08  $2.16 
4 Net investment (loss) income (millions) $29.6  ($24.0 )

Investments market return 13.7% (9.5%)
4 Funds held by investment custodians (millions) (formerly Investments) $253.2  $221.5 
6 Funded position 142% 131%
6 Funded position (including target reserves) 114% 106%

Number of Access to Information and Protection of Privacy Act (ATIPP) requests 17  19 
Number of Public Interest Disclosure of Wrongdoing Act (PIDWA) disclosures 0 0
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As we look back upon a year of sweeping change, what we 
are most grateful for is simple, yet powerful: community.

In the Yukon, our neighbours are family. In this small 
northern jurisdiction that we call home, our lives are 
intertwined. We look out for each other. We rely on each 
other. And when things get tough, we go to great lengths to 
take care of each other. 

When our world is in constant transition, it’s this very tight-
knit community that allows us to pivot and make changes to 
support each other. 

Indeed, 2023 was a year where our entire world felt the 
uncomfortable pressure of change. Inflation, interest rates, 
labour shortages, hybrid work, the great resignation, the 
emergence of artificial intelligence (AI), increasing cyber 
threats, geopolitical strife, floods and wildfires—the list goes 
on. As much as our lives thrive on stability and safety, the 
world exists in flux. 

Our landscape is changing too.

The World Meteorological Organization confirmed 2023 was 
the hottest year in documented history. 

This summer, Mayo and Old Crow were evacuated due to 
wildfire risks. The clay cliffs west of downtown Whitehorse 
experienced three separate landslides, closing roads and 
endangering dwellings and worksites below. In the past few 
years, record-breaking flooding in the Southern Lakes and 
Lake Laberge regions pushed Yukoners from their homes and 
communities.

We must remember that these profound challenges aren’t 
just headlines we hear about in the news. We can’t just turn 
off the television or the computer. These challenges have a 
real impact on our day-to-day lives here in the Yukon. 

At the Workers’ Safety and Compensation Board (WSCB), 
we’re here to support our community through times of 
uncertainty and transition. We help Yukoners understand 
these changing risks and mitigate them as much as possible, 
so everyone stays safe and healthy on the job site.

We see this as not only essential and meaningful work, but 
what we truly stand for as an organization. 

Whether it’s the changing climate, the emergence of AI or 
hybrid work, workers and employers are being affected—not 
only physically, but mentally, too.

Psychological injuries can be hard to identify and are often 
complex, but they are just as real as a broken bone and need 
to be treated with just as much care and empathy.

These injuries do not just happen to “other” people. They 
happen to our friends and neighbours, our loved ones and, 
sometimes, ourselves. These effects ripple throughout our 
community.

Our Claimant Services Branch is meeting today’s mental 
health challenges with compassion and understanding. It 
deals with psychological injury claims with empathy and the 
knowledge that one psychological injury is one too many. 

Of course, we strive to prevent all psychological injuries at 
work. That’s why our outreach teams are passionate about 
leading mental health workshops in schools and workplaces. 
Learning how to take care of our minds with the same 
diligence we take care of our bodies is a powerful lesson to 
teach our children. It’s a lesson that will have a positive effect 
on generations of Yukoners to come.

Yet, despite our best efforts, these injuries still occur. In 
such cases, our Claimant Services staff aim to minimize their 
effects so those who are suffering can find the relief they are 
entitled to.

In 2023, WSCB undertook a comprehensive review of data 
regarding mental health claims to inform case management 
and determine effective treatment strategies. Working with 
employers and health care providers to ensure claimants 
have the best chance of returning to work, for example, 
helped build a roadmap for making substantial improvements 
in the lives of claimants. 

Everything from the ergonomics of working from home 
to the changing landscape present new hazards in the 
workplace. Public education, flexibility and preparation are 
essential to staying safe. Our Corporate Services Branch 
strives to reach more people with prevention and safety 
messaging through social media and our website.

Our outreach teams and safety officers work directly with 
employers and workers to ensure their safety plans and 
systems are current and effective.

And, of course, we continue to build on our valued 
relationships with stakeholders—because their insight guides 
our way forward during this time of transition.
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We understand that our services must evolve to meet the 
changing landscape of the workforce while maintaining the 
strong and connected customer service expected in a small 
jurisdiction. 

When stakeholders asked us to offer more services online, 
we heard them loud and clear.

In 2023, employees in our Information Technology Unit, 
and our Employer Services and Corporate Services branches 
worked tirelessly to get the Employer Payroll Report (EPR) 
online for the next reporting period. The new paperless 
system streamlines reporting for both employers and WSCB 
employees while saving money on materials, labour and 
mailing costs. 

We will also continue to help those employers working at 
remote worksites, those with no access to technology and 
those in rural communities with limited internet connection.

During the past quarter-century, the injury rate per worker 
has consistently trended downwards in the Yukon. This is 
evidence that our collaboration with stakeholders, employers 
and workers to improve workplace safety is delivering 
tangible results. This is evidence of a community coming 
together to drive real change.

Across the territory, every employer and worker should 
feel proud of the work they have done—and the work they 
continue to do—to make the workplace safer. 

Yet, we are at the forefront of a changing workforce and 
landscape. It is not always easy, but these challenging times 
allow us to look deeply at our own assumptions and grow—
as board members, workers, employers and human beings.

The insight we acquire from each other will help us work 
toward a future where there are zero injuries or illnesses 
from workplace incidents, something we all deserve and can 
achieve. 

There’s still work to do, 
and we can’t do it alone. 
As we continue on this 
collective journey, know 
that we are proud to be 
part of such a resilient 
territory—a territory that 
shares our goal of keeping 
our friends, our family and 
our neighbours safe and 
healthy.

After all, isn’t that the true essence of community—to take 
care of each other?

With hard work and dedication, together, we will create a 
culture where every single person returns home at the end 
of the day in the same condition they left in. 

That’s the strength of our community. That’s the very beauty 
of being a Yukoner. 

Additionally, we extend our heartfelt gratitude to Chief 
Financial Officer Jim Stephens in recognition of 22 years of 
service to the Board of Directors. We wish him a fulfilling 
retirement ahead.

Keith Ellert
Representative of Workers
Appointed August 28, 2019 
Current term ends November 16, 2025

Richard Wagner
Representative of Workers
Appointed January 12, 2022 
Term ended November 14, 2023

Carl Schulze
Representative of Employers
Appointed March 30, 2023
Current term ends March 29, 2026

Lisa Martin
Representative of Employers
Appointed April 19, 2017 
Current term ends April 23, 2026

Mark Pike
Chair
Appointed November 5, 2010 
Current term ends March 29, 2026

Vicki Hancock
Vice Chair
Appointed August 15, 2006 
Current term ends January 11, 2025

Kurt Dieckmann—President/CEO 
Appointed July 8, 2016
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WHO WE ARE
The Workers’ Safety and Compensation Board (the board) administers the Workers’ Safety and Compensation Act, 
provides compensation, service and support to Yukon workers injured on the job, and promotes workplace safety 
through education, training, inspections and investigations.

Our mandate is to prevent disability. We do so in a number of ways. We provide a range of services to Yukon workers 
and employers. We work towards changing societal attitudes about safety and risk management by communicating 
strategically, engaging in social marketing and educating Yukoners to embrace the belief that all injuries can be 
prevented.

We strive to reduce the incidence of injuries in Yukon workplaces through prevention support, and compliance and 
enforcement strategies. When injuries do occur, we provide proactive, innovative and compassionate services related 
to medical management, return to work and, if required, vocational rehabilitation.

The board is made up of three core branches that work collaboratively to prevent workplace disability. All branches 
are guided by the board’s corporate values of partnership, accountability and compassion.
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Claimant Services

The Claimant Services Branch supports injured workers 
as they navigate a challenging time in their lives. The 
workers’ compensation system provides a range of benefits 
and services to injured workers appropriate to their 
circumstances. The board accepted 687 claims in 2023, 
compared with 785 in 2022. Most of the claims in 2023 were 
for injuries caused by bodily reaction and exertion (250), 
contact with objects and equipment (198) and falls (138). 
A key principle of the system is to help workers return to 
their pre-injury lives as quickly and safely as possible. Branch 
staff collaborate with workers, employers and health care 
providers to support the continued employment of injured 
workers or promote a healthy transition back to work. In 
2023, 75% of claimants were able to return to work within 
90 days of injury.

Employer and Client Services

The Employer and Client Services Branch works to 
continuously improve processes with the goal of delivering 
effective and efficient service to the board’s clients. The 
branch includes two units: Employer Services and the 
Centralized Services Team.

Employer Services works with employers to ensure they are 
registered and classified appropriately in compliance with 
reporting and payment obligations. The Centralized Services 
Team provides a variety of services, including helping clients 
file a claim for compensation, answering phone and email 
inquiries, and assisting clients in person. The branch also 
administers the CHOICES incentive program. CHOICES is a 
voluntary program that provides registered employers with 
rebates in exchange for training investments in workplace 
health and safety and return-to-work practices. In 2023, the 
CHOICES program rebated over $685,405 to employers.

Workplace Health and Safety

The Workplace Health and Safety Branch (WHS) (formerly 
known as the Occupational Health and Safety Branch) 
promotes and enforces health and safety in the workplace. 
Safety officers visit workplaces throughout the Yukon to help 
employers and workers comply with the Workers’ Safety 
and Compensation Act and Workplace Health and Safety 
Regulations. We partner with local and national health and 
safety organizations, to provide essential training and the 
latest workplace health and safety information to Yukon 
workplaces. In 2023, the Workplace Health and Safety 
Branch conducted 293 inspections and safety officers issued 
602 orders and 24 administrative penalties.

The board is also supported by the 
following services:

Executive Branch

The Executive Branch supports the Board of Directors along 
with all branches, while maintaining strong relationships 
with stakeholders, the Government of Yukon, as well as 
workers’ compensation and health and safety organizations 
across the country. The Executive Branch also includes our 
Investigations Unit.

Human Resources

The Human Resources Branch is responsible for developing 
and delivering a full range of services. These include 
providing advice, support and guidance on human resource 
management, safety initiatives and wellness issues to 
employees, managers and senior leadership. 

Legal Services

The Legal Services Branch supports the Board of Directors 
and staff by providing legal assistance needed to deliver 
services to our clients and meet the needs of our 
organization. The branch also includes our Reconsiderations 
Unit. Injured workers or employers who disagree with 
decisions of the board can request a review of those 
decisions by an internal reconsideration officer.

Corporate Services

The Corporate Services Branch connects the Yukon public 
with the board’s mandate of preventing disability. Corporate 
Services includes our Social Marketing and Communications, 
Outreach and Education, and Policy units.

Operations

The Operations Branch includes the following units: Finance, 
Information Management, Information Systems and Facilities 
Management. Services range from financial reporting, 
overseeing investments, providing systems infrastructure, 
and managing Access to Information and Protection of 
Privacy Act (ATIPP) requests from the public.
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In 2023, the board partnered with Yukon University to 
enhance educational opportunities tailored to Yukon-based 
workers in the mining and exploration sectors. The result is a 
new online, self-directed certification process to obtain a first 
line supervisor’s certificate. 

It is mandatory for any supervisor of an underground 
mining project, or a surface mining project with 12 or more 
employees, to have a first line supervisor’s certificate. 
This includes health and safety training and emergency 
preparedness. In the past, however, the process for obtaining 
this certification was cumbersome.

“We had physical registration. You had to come in, register, 
and pay,” said Dan Anton, Executive Director of the Centre for 
Northern Innovation and Mining at Yukon University. 

“Then you’d be issued your (credentials) to go online and 
self-study. Then you would have to physically come in and 
write an exam. The results of that exam would be faxed, 
mailed or hand-delivered to the board.”

“It was nothing but barriers to the industry and the 
workforce as they tried to meet these legislative certification 
requirements.”

Streamlining certification procedures

So when the board approached Yukon University about 
transforming the manual process into an online, self-directed 
program, the answer was “yes.” 

“We were keen to take the project on because we knew how 
much work the previous process required,” said Anton. “We 
proposed to WSCB a full-scope process and course redesign.”

The result is a certification process built by Yukoners for 
Yukoners.

Tailored curriculum for Yukon’s mining 
industry

“We had plenty of stakeholder input,” said Anton. “We 
circulated a questionnaire about opportunities for content 
inclusion on both the regulator side and the industry side.”

The new curriculum allows students to choose from content 
specific to underground mining, surface mining or mining 
exploration, depending on their needs. All content aligns with 
current legislation and features best-practice information 
tailor-made for mining in the Yukon. The online coursework 
contains photos and videos from active Yukon mines, 
transferring the content from theoretical understanding to 
practical application. The courses also contain mini-tests 
during the process, ensuring the step-by-step comprehension 
of participants.

“The new online component gives the learner real-life 
scenarios,” said Bruce Milligan, Director of Workplace Health 
and Safety. “Compare this to reading the legislation and then 
writing an exam on the legislation. It’s a more intuitive way to 
learn, and it’s better.” 
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Positive impact and results

While Anton and Milligan acknowledge a few initial hiccups 
as the new curriculum went online, they report the response 
from the mining industry has been overwhelmingly positive.

Sebastien Tolgyesi, Assistant General Manager with one of 
Yukon’s mines, echoes these sentiments.

“‘Streamlining’ is the first word that comes to my head,” he 
said. “The previous process required 17 steps that would take 
anywhere from three to six months.”

Tolgyesi also sees economic benefits.

“Previously we had to send out staff a day early to take the 
certification test in Whitehorse, pay for a hotel in town and 
pay for the time of the supervisor who was taking the test. 
The new process saves these costs.” 

It’s a hit with participants too. Since the new process was 
created in April 2023, 219 first line supervisor certificates 
were issued, 93 for mineral exploration, 89 for surface mining 
and 37 for underground mining.

“Yukon mine employees can have confidence that their 
supervisors have received quality training,” said Milligan.

In our dedication to workplace safety, we’re prioritizing 
social media to deliver timely information to our 
community. We’re providing Yukon workplaces with 
essential details on safety protocols, rights, available 
resources, training opportunities and more.

On our Facebook page, you’ll find the latest posts 
about staying safe in current conditions, employers’ 
and workers’ rights and responsibilities, and links to 
the latest updates and information on our website. 

Over the past year, we have posted a wide variety of 
safety topics: tips for kids on Halloween, slips, trips and 
falls when conditions are icy, links to Safety Talks about 
working in extreme heat or cold, and ladder safety 
during the holiday season. 

We also post about our latest events and training, 
employer payroll deadlines, assessment rates, and 
information explaining our regulations and legislation. 

Stay up to date about safety and prevention—check us 
out on Facebook at Workers’ Safety and Compensation 
Board - Yukon.

CHECK OUT WSCB ON FACEBOOK!
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The COVID-19 pandemic changed nearly everything about 
the way we work, perhaps most profound is the shift to 
remote and hybrid working. 

More people are working remotely and we can see this 
from the Canadian census data. The number of Canadians 
working from home has increased significantly over the past 
decade. It was 7.1% in May 2016, went up to 24.3% in May 
2021, and by May 2023, it was 20.1%. This shift isn’t just 
about pandemic response; it’s about addressing important 
issues such as work-life balance, environmental concerns and 
advances in technology.

Advancements in digital infrastructure now make 
collaboration and communication among remote teams 
easier than ever. This makes remote and hybrid work a viable 
and productive option for many organizations, and it’s likely 
to remain an integral part of the modern workplace. 

Given this shift, it’s important to consider the new hazards 
created by working from home. Ensuring workers have 
proper ergonomic setups is crucial for maintaining health and 
productivity. 

As we continue to navigate the changing dynamics of the 
workplace, it’s essential to consider practical ways to improve 
remote work setups so we can encourage safety and prevent 
injury.

“It’s important to 
consider the new 
hazards created by 
working from home.”
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01.
Invest in a 
quality chair
Choose a chair that offers proper 
support and adjustability to fit your 
body comfortably. Ensure your 
feet can rest flat on the ground to 
maintain good posture.

02.
Consider your 
computer setup
Whether you’re working on a desktop 
computer or using a laptop with a 
docking station, it’s essential to have 
a setup that includes a separate 
keyboard, monitor(s), and mouse.

03.
Optimize your 
monitor placement
If you use multiple monitors, position 
the one you use most frequently 
directly in front of you to minimize 
strain on your neck and eyes.

By implementing these simple yet effective ergonomic principles, you can create a home office environment that is safe and 
comfortable.

04.
Maintain proper keyboard and 
mouse position
Keep your keyboard and mouse at the same height to 
prevent unnecessary strain on your arms and wrists. 
Position your mouse directly in front of you to avoid 
shoulder discomfort.

07.
Follow the  
20-20-20 rule
To reduce eye strain, take regular 
breaks to focus on something at least 
20 feet away for 20 seconds after 
every 20 minutes of screen time.

08.
Take regular 
movement breaks
Incorporate short breaks to stretch, 
walk around, or perform light 
exercises every hour to promote 
circulation and reduce the risk of 
musculoskeletal issues.

05.
Ensure adequate arm 
support
Make sure your arms are properly 
supported while typing to reduce 
fatigue and discomfort.

06.
Use hands-free 
phone options
Minimize neck strain by using a 
hands-free option for phone calls, 
such as a headset or speakerphone.

EIGHT TIPS FOR AN ERGONOMIC HOME OFFICE
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As long as there is mining in the Yukon, we will need a Mine 
Rescue Station to safely store and deploy rescue equipment 
and facilitate rescue training and exercises. The current 
building on Range Road, however, dates all the way back to 
the late 1960s. 

Outgrowing an outdated facility

“It’s at the end of its life,” said Jim Stephens, VP Operations/
CFO for the board. “It’s poorly insulated and energy 
inefficient.”

The location is also no longer ideal.

“It was more of an industrial area in the 60s,” said Stephens 
of the Takhini location. “They always had space to do 
training, but now the property isn’t big enough and it’s in the 
middle of a residential neighbourhood.”

Advantages of the new location and design

In summer 2023, construction got underway on a new Mine 
Rescue Station across from the Erik Nielsen Whitehorse 
International Airport, in the Hillcrest industrial subdivision. 

The new station has many advantages.

It will use heat pump technology, which electronically 
transfers heat from the air outside to the building’s interior. 
This increases energy efficiency and reduces our carbon 
footprint.

The facility is also being built to withstand earthquakes and 
will have a backup generator. In emergencies, it will serve as 
an alternate site for the board’s operations.

Its proximity to the airport allows for rapid emergency 
mobilization. In addition, its location is in an area that 
provides a buffer against wildfire.

A look to the future

“We have lots of space up there and as new mines open, 
we’ll have the capacity,” said Stephens. “It is all being built 
with the future in mind.”

The space allows for more training exercises and the new 
larger building can house equipment, such as the mine 
rescue rapid response truck and trailer.

The Mine Rescue Station is scheduled for completion  
by fall 2024.

“It is all being built with 
the future in mind.”
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In 2023, the Yukon faced its warmest year on record, marked by a hot, dry summer and forest fires that prompted the 
evacuation of two communities. 

In response to escalating climate challenges, the board expanded its safety initiatives to include a dedicated Safety Talk 
addressing the emerging hazards associated with extreme temperatures and weather fluctuations.

Building on our commitment to workplace safety, the board also introduced Safety Talks focusing on ”Hypothermia” and ”Heat-
related Illness.” These concise resources break down specific risks Yukon workers face in sub-zero temperatures, increased 
precipitation and hot, dry weather. 

”The frequency and intensity of weather-related hazards demands our attention” said the board President/CEO, Kurt 
Dieckmann. “We remain committed to empowering Yukon workers and employers with knowledge to navigate evolving risks.” 

The goal is for employers and their supervisors to use these talks as a starting point for their own safety discussions. They 
contain practical tips designed to facilitate and encourage discussion among employees.

Check out our Safety Talks on our website: wcb.yk.ca/safetytalks

NEW SAFETY TALKS FOR A SHIFTING CLIMATE
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According to allergist/
immunologist Dr. Godfrey 
Lam, there is a mystery at 
the heart of his research.

“Allergies are becoming 
more prevalent and we are 
not exactly sure why,” he 
said.

He maintains we can still 
prevent some occupational 
allergies, while improving 

the lives of those already affected. In that spirit, Dr. Lam gave 
a presentation on Allergies in the Workplace at the board’s 
annual Continuing Medical Education (CME) series in April 
2023, hosted by our Claimant Services Branch.

Preventing and managing allergies

Dr. Lam said he has two main interests regarding 
occupational allergies: the first is occupational asthma, which 
develops over time. It often affects those who work near 
animals and regularly inhale animal-based protein found in 
skin dander, fur and waste. Other workers at high risk include 
those handling chemicals of many varieties.

“The gold standard of treatment is for that person to avoid 
working in that environment,” said Dr. Lam. He added 
employers can take preventative measures too, like providing 
better ventilation systems, completely sealed worksite 
locations and workers should use appropriate PPE.

Dr. Lam’s other major area of interest is occupational contact 
dermatitis. Fortunately, this is often easier to detect and 
mitigate.

“If you wear gloves at your job and you get dermatitis on 
your hand, there is a good chance that it is caused by the 
gloves,” he said.

In some cases it is a simple fix, like different gloves, or 
substituting one cleaning product for another. Workers can 
also take preventative measures by wearing PPE and washing 
regularly.

Advances in allergy treatment

Looking to the future of allergy and immunology, Dr. 
Lam is excited by current progress in the treatment of 
environmental allergies.

“Many airborne allergens can now be de-sensitized with 
allergy shots. So those working with animals who develop 
allergies to them can receive treatment that specifically 
target the animal dander. Over the past 10 years, sublingual 
(under the tongue) tablets have been developed targeting 
dust mites, trees, grass and weeds.”

There is hope, too, for asthma sufferers.

“Recently, there have been many advances in the treatment 
of asthma,” said Dr. Lam. “Multiple biologics are available to 
treat severe allergic and non-allergic asthma.”

While it’s not known why allergies are becoming more 
prevalent, the pace of research and development 
provides optimism for those affected, including those with 
occupational allergies. 

As treatment and prevention strategies improve and gain 
traction, we could see fewer employees suffering and missing 
work as well as others returning to work after leaving due to 
workplace allergies.

“The pace of research 
and development 
provides optimism 
for those affected, 
including those with 
occupational allergies.”DR. GODFREY LAM
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Tanya Boone plays an essential 
role in the link between Yukon 
employers and the board. As the 
Employer Advisor, her goal is to 
provide seamless communication 
and support to employers. 

“I am a conduit through which 
employers can confidentially ask 

questions and raise concerns,” said Boone. Boone operates 
through the Yukon Chamber of Commerce with funding 
provided by the board. The Employer Advisor provides 
employers with guidance, educational workshops and a 
confidential channel to address queries and concerns to the 
board. She is passionate about helping people and fondly 
recalls when an entrepreneur came to her office for advice 
on his growing business: 

“A few weeks before Christmas, there was a knock on my 
office door,” Boone said. “A very frazzled ‘new’ entrepreneur 
needed help to register his growing business.” 

Boone guided him through 
the online registration 
process, easing his anxiety 
and witnessing the relief on 
his face afterward. “It feels 
amazing to help someone 
succeed, knowing you’ve 
made a real difference in 
their work.”

Empowering 
employers

Working closely with the 
board, Boone is revising the 
“WSCB 101 - An Introductory 
Workshop for Yukon 
Employers” to align with the 
new Workers’ Safety and 
Compensation Act. 

“This workshop aims to 
educate employers on vital 
workplace health and safety 
principles, and assessment 
issues to understand their 
responsibilities and keep 
their workplaces safe,” said 
Boone.

Boone is dedicated to ensuring this training reaches as 
many employers as possible across the Yukon. The Office of 
the Employer Advisor recently joined Facebook, LinkedIn, 
and Instagram to engage with employers and communicate 
relevant and timely information about board regulations and 
legislation. The Office of the Employer Advisor is also trying 
to increase its reach to employers with a new communication 
strategy, banner stands and promotional materials.

Expanding outreach and support initiatives

Boone is spearheading new initiatives to enhance support for 
Yukon employers. Recently, the Yukon Chamber of Commerce 
launched a new website featuring a dedicated page for 
the OEA. It features a toolkit employers can use to access 
workshop materials. 

Looking ahead, Boone has ambitious goals, aiming to 
ensure widespread awareness of her program among 
Yukon employers. “I want to make sure the majority of the 
businesses registered with WSCB know that this program is 
here.”

The Employer Payroll Report (EPR) is now online with the goal of making it a more efficient 
process for everyone involved, especially our clients. 

This report is required of businesses that employ workers in the Yukon. The board uses 
information provided by the employer to determine their assessment premiums.

Dayna Philpott, manager of Centralized Services Team, remembers how much work it was 
before 2023. “We had to order special paper, print them, fold them, manually stuff them and 
mail them to 4000 employers,” she said.

Once received, employers had to fill it out by hand and then mail it, fax it, upload it, email it or 
return it in person to the board. 

Stakeholders, staff and the Board of Directors all recognized the need for a digital solution. 
Thanks to the hard work and vision of everyone involved, the new EPR form went online in 
2023. Now employers and bookkeepers can access the form, fill it out and submit it instantly.

While Philpott expects most stakeholders will embrace the new system, she is aware that in a 
remote territory some employers have limited or no access to the internet or technology.

“During the transition to online, the paper method is still available for those who want it,” she 
said. 

As the board keeps moving forward with new online services, we want to make sure everyone 
gets the same level of support and service they have come to expect of our organization.

EMPLOYER PAYROLL REPORT GOES ONLINE
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Policy
In 2022, all of the board’s policies were reviewed and 
updated as part of the implementation of the Workers’ 
Safety and Compensation Act. In 2023, two updated 
policies were approved by the Board of Directors: 
6.1 Reconsiderations and 8.3 Funding Policy. 

RECONSIDERATIONS

FUNDING POLICY

POLICIES 
UPDATED

Reconsiderations and appeals
Injured workers or employers who disagree with a decision 
made by the board can request a review of those decisions 
within legislated timelines. The Workers’ Advocate Office, 
independent of the board, often plays a role in helping 
injured workers understand the system and navigate the 
appeal process.

With the adoption of the Workers’ Safety and 
Compensation Act, all appeals follow the same process: 
initial decision, internal reconsideration, and finally, 
external appeal to the Appeal Tribunal. These decisions are 
final and binding. The Appeal Tribunal is an independent 
body whose members are appointed by the Government 
of Yukon. 

Board reconsideration officers reviewed 22 decisions in 
2023, 13 were confirmed, 5 were reversed and 4 varied. 
The Appeal Tribunal issued 4 decisions in 2023 and of 
those 2 were confirmed and 1 was reversed. In 1 decision 
the Appeal Tribunal found it did not have jurisdiction.
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Privacy and security
Privacy and security are an integral part of the board’s 
culture. To fulfill our responsibilities set out in our legislation, 
we collect a broad range of information from employers, 
injured workers, health care providers and other individuals 
and organizations. This information is often personal and 
confidential. We are committed to protecting personal 
information and ensuring it is used, disclosed and stored in 
compliance with the ATIPP Act.

We understand privacy and security, especially cybersecurity, 
are intertwined. As we continue with digital transformation, 
our Information Management and Information Technology 
units work closely with other branches and external business 
partners to ensure best practices are established and 
followed.

The board continues to work diligently to ensure our 
systems are protected and secured properly. It is critical to 
keep systems up to date, conduct regular security reviews 
and implement proper security measures. Threats such as 
malware and ransomware pose risks to both system availability and privacy. 

We mitigate identified risks through the application of technology, user education and incident response planning.  
 
Some of the highlights include the following:

ATIPP requests
The board received 17 requests for access to information under ATIPP. There were no disclosures or complaints made under 
the Public Interest Disclosure of Wrongdoing Act.

We now require the 
use of multi-factor 
authentication 
for our systems 
to ensure a more 
secure user sign-in.

To further strengthen our 
operational and cyber 
resiliency, we partnered with a 
service provider to perform a 
cybersecurity risk assessment. 

Training in IT security 
and the ATIPP Act 
is mandatory for all 
staff. 

We created a new position 
for a new access and privacy 
analyst to assist with risk 
assessments and information 
governance activities, 
and respond to ATIPP and 
information requests.
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Accepted claims by age group

Accepted claims by event or exposure
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Accepted claims by part of body affected

Lost-time injury rate per 100 covered workers
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Management Occupations

Business, Finance and Administration Occupations

Natural and Applied Sciences and Related Occupations

Health Occupations

Occupations in Social Science, Education, Government Service and Religion

Occupations in Art, Culture, Recreation and Sport

Sales and Service Occupations

Trades, Transport and Equipment Operators and Related Occupations

Occupations Unique to Primary Industry

Occupations Unique to Processing, Manufacturing and Utilities

Unknown or Uncoded

A

B

C

D

E

F

G

H

I

J

Z

Accepted claims by occupation
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The Management Discussion and Analysis provides further 
insight into the financial performance of the Compensation 
Fund (“the Fund”), as managed by the Workers’ Safety and 
Compensation Board (“the board”), for the year ended 
December 31, 2023. This section provides management’s 
perspective on our financial results and position for the year.

Forward-looking information
Any forward-looking information in this document represent the 
views of management. Forward-looking information is subject 
to many risks and uncertainties, and may contain significant 
assumptions about the future. This information is presented 
to help stakeholders understand the Fund’s financial position, 
priorities and anticipated financial performance.

Risk and uncertainties about future assumptions include, but 
are not limited to: the changing financial markets, the industry 
mix of the Yukon workforce, the general economy, legislation, 
accounting standards, appeals and court decisions, and other 
known or unknown risks. Readers are cautioned not to place 
undue reliance on forward-looking information as actual results 
may differ materially from those expressed or implied.

Basis of reporting
The audited financial statements are prepared in accordance 
with International Financial Reporting Standards (IFRS) as issued 
by the International Accounting Standards Board. 

Significant accounting changes in 2023
Effective January 1, 2023, the board adopted a new financial 
reporting standard (“IFRS 17”) which became mandatory for 
organizations in the insurance industry, including all workers’ 
compensation boards across Canada. The new standard, which 
requires the Fund to measure its insurance contract liability 
using a discount rate based on market rates at year-end and 
requires other significant changes to presentation and disclosure 
in the financial statements, provides insights into an insurer’s 
financial health at a current point in time. This is a significant 
accounting change for the board, with notably different financial 
results, and in a different financial statement format, compared 
to the 2022 Annual Report. It does not change the underlying 
business strategy of the board.

The most significant differences from previous years is how we 
determine the value of the insurance contract liability (formerly 
known as benefits liability). Under IFRS 17, the liability for 
incurred claims within the insurance contract liability is valued 
using a point-in-time market-based interest rate. This change in 
valuation of the liability for incurred claims can cause significant 
year-to-year fluctuations of the insurance contract liability. This 
differs from the previous accounting standard, under which 
the benefits liability was valued using an interest rate based on 
the board’s long-term expected rate of investment return. The 

previous rate of return was revised only periodically in response 
to changes in long-term trends and normally resulted in smaller 
fluctuations to the benefits liability.

The board has also adopted IFRS 9, Financial Instruments 
replacing IAS 39, Financial Instruments Recognition and 
Measurement, effective January 1, 2023. The adoption of 
IFRS 9 has resulted in no change in assets, liabilities and income.

The implementation of IFRS 17
IFRS 17 is the new financial reporting standard of accounting 
for insurance contracts. The new standard replaces IFRS 4, 
which had been in place since 2004. See Note 3 of the financial 
statements for further detail on the accounting policies we 
adopted under IFRS 17.

The accounting policies based on IFRS 17 had to be applied on 
a retrospective basis, as if these accounting policies had always 
been in place. Our consolidated financial statements have been 
restated at January 1, 2022, (the date of transition to IFRS 17), 
and at December 31, 2022.

The IFRS versus funding basis of accounting
While the change to IFRS 17 significantly affects our reported 
IFRS-based financial results, it does not affect how the board 
operates, the funding position, the investment portfolio, the 
assessment rates employers pay or workers’ benefits in any way.

This is because we manage our funding position using a “funding 
basis of accounting,” a method approved by our Board of 
Directors and the method we used prior to the adoption of 
IFRS 17. This method, using the discount rate based on the long-
term expected rate of return, reflects a more long-term financial 
strategy providing the Fund with more stability in its funding 
management. The funding basis ensures a long-term perspective 
on the sufficiency of funding to sustain benefits for injured 
workers and their dependants, while reducing the volatility of 
financial results used in setting assessment rates for employers.

Note that the financial results from the unaudited funding basis 
financial statements can be materially different from the results 
based on IFRS in any given year due to the reasons discussed 
above.
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Financial position (funded vs IFRS)

Comparison of benefits liability (funding basis) to insurance 
contract liability (IFRS) 

Under IFRS 17, all insurance-contract-related balances, 
including assessments receivable and assessments refundable, 
are aggregated and presented as part of the insurance 
contract liability, disclosed in Note 11. Under the funding 
basis, assessments receivable remain presented as assets and 
assessments refundable are included in accounts payable.
The main factor that causes the diffence between the financial 
position of the Fund when reporting it under the funding basis 
versus IFRS, is the use of different discount rates to calculate the 
benefits liablity/insurance contract liability (IFRS). To clarify, IFRS 
now refers to the benefits liability as insurance contract liability.

Under the funding basis, the discount rate is based on the 
anticipated returns of the underlying assets of the Fund, which 
takes a longer term view and tends to provide more stability 
when measuring the benefits liability over time. IFRS uses a 
market rate based on a select cohort of long-term bonds that is 
calculated at a point in time and is not  based on the expected 
long-term rates of return on the Fund’s investments. The IFRS 
calculation for the liabilities for incurred claims can be much 
more volatile especially when interest rates change quickly.

Equity reconcilliation — funded vs IFRS 

The above reconciliation illustrates the differences between the 
equity on the financial position for the funding basis versus IFRS. 

Again the main reconciling item is the difference in the benefits 
liability (funding basis) versus the insurance contract liability 
(under IFRS) due to the different discount rates. As noted above, 
the other reconciling items involve reclassifications of accounts 
receivable and accounts payable related to insurance contracts. 
These items are shown separately on the Funding Basis Financial 
Position, but are reclassified under the IFRS financial position 
and included in the insurance contract liability.

Change in the presentation of IFRS financial statements
IFRS 17 fundamentally changes how assets, liabilities and 
earnings related to insurance are presented in our published 
financial statements. On the statement of financial position, 
all assets and liabilities related to the insurance contract are 
grouped together and presented as “insurance contract liability.” 
On the Statement of Operations and Comprehensive Income, 
insurance finance income or loss and net investment income 
or loss are presented separately from insurance service result. 
Further information on the IFRS insurance contract liability and 
expenses are provided in the notes to the financial statements.

How to read the Management Discussion and Analysis
As funding-basis financial results are used to manage the board’s 
financial position, unless otherwise noted, the board’s financial 
position and results are discussed on the funding basis here in 
the Management Discussion and Analysis. 

Note that some asset and liability balances for prior years, as 
well as some income and expenses, will not match with the 2023 
audited statements due to the transition to IFRS 17 (see Note 3).

Operating results 
In 2023, the Fund, on the funding basis (unaudited), incurred 
an operating surplus of $24.0 million versus a $21.2 million loss 
in 2022. This large change is mainly a result of incurring a net 
gain of $29.6 million in 2023 versus net investment loss of $24.0 
million in 2022 on the funding basis.
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Funding basis IFRS basis
($ thousands) 2023 2022 2023 2022
Benefits liability/ 
insurance contract 
liability

185,918 178,010 199,864 182,534

Funding basis IFRS basis
2023 2022 2023 2022

($ thousands) (restated to IFRS 
17 basis)a

Total assets 280,504 246,720 277,633 243,621
Total liabilities 197,651 187,688 208,187 190,048
Equity 82,853 59,032 69,446 53,573
Assets/liabilities 142% 131% 133% 128%

($ thousands) 2023  2022
Equity funding basis 82,853 59,032
Less benefit liability/insurance contract 
liability – difference in funded vs IFRS  13,946 4,524

Less receivables – IFRS reclassification to 
insurance contract liability 2,871 3,098

Add payables – IFRS reclassification to 
insurance contract liability 3,410 2,161

 Equity IFRS 17 69,446 53,573



Total comprehensive income (loss), which includes the actuarial 
gain or loss on post-employment benefits, was $23.8 million in 
2023 versus a loss of of $21.1 million in 2022. There were no 
funding policy surplus distributions in 2023 or 2022.

In 2023, under IFRS, the Fund had a net surplus of $16.1 million 
(2022 - $7.8 million) and total comprehensive income of $15.9 
million (2022 - $7.8 million). Under IFRS, the discount resulted 
in higher total expenses in 2023 compared to the funding basis 
total expenses.

Again, the main difference in total comprehensive income (loss) 
is due to the large swing in investment income.

Revenues
The Fund’s revenue and income, which includes net investment 
income or loss, totalled $67.8 million in 2023 versus $13.4 
million in 2022. The change in overall revenue was mainly due to 
the increase in net investment income in 2023.

The revenue figures are no longer grouped together under IFRS 
and two of them have different titles:

• Insurance revenue under IFRS was previously called 
“assessment revenue”.

• Fines and miscellaneous income under IFRS was 
previously called “Recoveries and other receipts”.

The net investment income in 2023 was $29.6 million versus net 
investment loss of $24.0 million in 2022, an increase of $53.6 
million.

In 2023, the Fund’s investments increased due to strong equity 
markets and solid fixed income returns, ending the year with 
an overall return of 13.7%. The four-year annualized return 
increased from from 5.5% to 5.9%. As of December 31, 2023, the 
investment portfolio’s asset mix was 45% fixed income and 55% 
equities. Bond values rebounded in 2023 after having one of the 
worst years on record last year (-10.7%), posting a return of 7%. 
Equities had a very strong year and returned 19% for the year.

-15

-10

-5

0

5

10

15

2019 2020 2021 2022 2023

Market Return (%)

Discount Annual Return 4 Year Annualized Return

Assessment revenue (or insurance revenue) in 2023 was $36.8 
million versus $35.4 million in 2022, marking a 4.2% increase. 
This increase was mainly due to an overall increase in assessable 
payroll and an increase in the maximum annual earnings (MAE). 
The average collected assessment premium rate (per $100 of 
insurable earnings) has remained relatively stable year over year, 
as in 2023 it was $2.08 versus $2.15 in 2022. 

The increase in assessable payroll (8%) was due to an overall 
increase in economic activity and an increase in the MAE in 
2023. The MAE went from $94,320 to $98,093 due to indexing 
that is based on Consumer Price Index (CPI). The number of 
employers remained unchanged at 4,036.
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Expenses
IFRS expenses are shown under three main categories as 
opposed to multiple expenses under the funding basis. As noted 
above, the IFRS discount rate resulted in higher total expenses 
as compared to the funding basis total expenses. The three new 
expenses categories under IFRS are:

• Insurance service expense (see Note 17 for details) of 
$33.0 million in 2023 (2022 - $23.6 million)

• Insurance finance income (loss) (Note 17) of ($16.0 
million) loss in 2023 (2022 – $21.2 million income)

• Other general and administration expenses (Note 16) of 
$2.7 million (2022 - $3.1 million).

Total claims expenses for funding basis were $29.4 million in 
2023 versus $20.9 million in 2022. The increase was due to 
a number of factors including an increase in 2023 related to 
prior years’ injuries and the fact that the 2022 numbers were 
lower due to a discount rate adjustment during that year.  
Administration costs for funding basis increased to $13.2 million 
in 2023 from $12.7 million in 2022. This increase was mainly 
related to the settlement of the collective agreement and 
accompanying retroactive increases to board employees.

Balance sheet
At the end of each fiscal year, the board’s actuary calculates 
the benefits liability for all injuries that have occurred to date. 
This liability represents the actuarial present value of all future 
benefits and related administration costs. As at December 31, 
2023, this liability under the funding basis was $186 million, an 
increase of 5% over the previous year. Under IFRS this liability 
was $199.9 million in 2023 (2022 – $182.5 million).

The total assets of the Fund on the funding basis and under IFRS 
increased by $34 million, or 14%, in 2023. This increase was 
mainly attributable to the increase in the investments driven by 
strong returns in equities and solid returns in the bond portfolio.

Funded position
The funding ratio is calculated by dividing the total assets by the 
total liabilities. Like a pension plan, the Fund must have adequate 
assets to ensure that benefits can be provided to injured workers 
both now and well into the future. Reserves are necessary to 
ensure that the board can minimize rate volatility, protect the 
Fund from unforeseen catastrophic events and preserve capital 
during large downturns in financial markets.

As of December 31, 2023, the funding ratio was 142%, up from 
131% in 2022, due to strong investment returns in 2023. 

Risk management 
In order to identify and manage the many risks that the 
organization faces, an enterprise risk management system has 
been implemented. Its purpose is to identify risks that could 
impede the organization’s ability to carry out its mandate 
of preventing injuries and helping injured workers and their 
families. Risks are identified and ranked by probability and 
impact. Risk owners are assigned, and mitigation measures are 
identified, implemented and monitored throughout the year. 
These measures are reviewed through the internal audit process 
to assure the organization that measures are functioning as 
anticipated. Annually, management formally reviews the risks 
and corresponding mitigation strategies with the Board of 
Directors.
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The top risks for 2023 were identified as outdated legislation 
(regulations), the disruption of operations by cyber-attacks 
and the inability to respond to changing stakeholder needs in 
a rapidly changing environment. Ongoing mitigation of these 
risks include the continued work related to implementing of the 
Workers’ Safety and Compensation Act which was effective in 
July 2022, information technology security enhancements and 
continued commitment to business process improvements.

Economic review
At the beginning of 2023, the prevailing view was that economies 
would experience a recession due to the aggressive interest rate 
increases that had occurred over the past two years. As the year 
developed, consensus shifted to a soft-landing scenario and it 
appeared that the inflation emergency was over and increasing 
interest rates should end. In the Yukon, the economy has been 
relatively good, the population is growing and employment is 
strong. These factors have resulted in rising demand for our 
services, particularily on the prevention front. 

Overall the number of claims has remained relatively unchanged. 
A small cohort of claims, however, is complex and challenging 
to manage. This group includes claims related to psychological 
injuries, which tend to be very long in duration. The board 
continues to work with workers, service providers and employers 
in managing these claims to enable workers to re-enter the 
workforce in a safe and timely manner.

The board continues to look at how it can leverage technology 
to improve service quality, security and efficiency. Over the past 
year, the organization focused on creating online forms and 
this effort to improve service delivery through technology will 
continue for the foreseeable future.

Future outlook
Resilience will remain important for the board moving forward. 
Challenges will emerge rapidly and will be complex and 
uncertain: a strong financial basis is paramount for addressing 
them. This strong financial base continues to provide employers 
with relatively stable rates and ensures that future obligations 
to injured workers will be met. It also allows the board to invest 
in enhancing client experience and improving return-to-work 
outcomes through investments in service, collaboration and 
engagement. Finally, from a prevention standpoint, it also allows 
the organization to allocate resources to improve and monitor 
the safety of Yukon workplaces.
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Actuarial Statement of Opinion
I have completed the IFRS17 actuarial valuation of the insurance contract liability of the Yukon Workers’ 

Compensation Health and Safety Board (the “Board”) as at December 31, 2023 (the “valuation date”).  

Details of the data, actuarial assumptions, valuation methods and results are included in the actuarial 

valuation report as at the valuation date, of which this statement of opinion forms part.  In my opinion:

1. The data on which the valuation is based were supplied by the board in accordance with

specifications provided by us.  We applied such checks of reasonableness of the data as we

considered appropriate and have concluded that the data are sufficient and reliable for the purpose

of the valuation.

2. The actuarial assumptions adopted in computing the liability are adequate and appropriate for the

purpose of the valuation.

3. The methods used are appropriate for the purpose of the valuation and are in accordance with

accepted actuarial practice for workers’ compensation organizations in Canada.

4. The estimate of the actuarial liabilities as at the valuation date is $199,324,000.  This amount

consists of $199,070,000 for the liability and $254,000 for the Other Provisional Pensioners

Occupation Disease & Presumptive Firefighter liability.  This includes provisions for benefits

expected to be paid after the valuation date for claims that occurred on or before the valuation date.

A provision for future claims arising from long latency occupational diseases is included in this

valuation.  This liability includes future administrative expenses for all benefits, with the exception of

the Retirement benefit.  It does not include any accrued liability for claims arising from self-insured

accounts.

5. The liability as at the valuation date for Retirement contributions and interest already set aside by the

board up to the valuation date for purposes of providing pension benefits to injured workers was

obtained from the board’s finance division and is included in item 4 above.

6. The amount of the actuarial liabilities makes appropriate provision for all personal injury

compensation obligations given the plan’s accounting.

7. This report has been prepared, and my opinions given, in accordance with accepted actuarial

practice in Canada.

8. The valuation is based on the provisions of the Workers’ Safety and Compensation Act and on the

board’s policies and practices in effect on the valuation date.

Sekayi Campbell, F.C.I.A.

This report has been peer reviewed by Crispina Caballero, F.C.I.A. 
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INDEPENDENT AUDITOR’S REPORT 

To the Workers’ Safety and Compensation Board, board of directors and Minister responsible 
for the Compensation Fund 

Opinion 

We have audited the financial statements of the Compensation Fund, which comprise the 
statement of financial position as at 31 December 2023, and the statement of operations and 
comprehensive income, statement of changes in equity and statement of cash flows for the year 
then ended, and notes to the financial statements, including material accounting policy 
information. 

In our opinion, the accompanying financial statements present fairly, in all material respects, the 
financial position of the Compensation Fund as at 31 December 2023, and its financial 
performance and its cash flows for the year then ended in accordance with International 
Financial Reporting Standards (IFRSs). 

Basis for Opinion 

We conducted our audit in accordance with Canadian generally accepted auditing standards. 
Our responsibilities under those standards are further described in the Auditor’s Responsibilities 
for the Audit of the Financial Statements section of our report. We are independent of the 
Compensation Fund in accordance with the ethical requirements that are relevant to our audit of 
the financial statements in Canada, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our opinion. 

Other Information 

Management is responsible for the other information. The other information comprises the 
information included in the Workers’ Safety and Compensation Board’s annual report, but does 
not include the financial statements and our auditor’s report thereon. 

Our opinion on the financial statements does not cover the other information and we do not 
express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent 
with the financial statements or our knowledge obtained in the audit, or otherwise appears to be 
materially misstated. If, based on the work we have performed, we conclude that there is a 
material misstatement of this other information, we are required to report that fact. We have 
nothing to report in this regard. 

31Financial Statements / 2023 Annual Report



- 2 - 

Responsibilities of Management and Those Charged with Governance for the Financial 
Statements 

Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with IFRSs, and for such internal control as management determines is 
necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the 
Compensation Fund’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless management 
either intends to liquidate the Compensation Fund or to cease operations, or has no realistic 
alternative but to do so. 

Those charged with governance are responsible for overseeing the Compensation Fund’s 
financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with Canadian generally accepted 
auditing standards will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis 
of these financial statements. 

As part of an audit in accordance with Canadian generally accepted auditing standards, we 
exercise professional judgment and maintain professional skepticism throughout the audit. We 
also: 

 Identify and assess the risks of material misstatement of the financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for 
our opinion. The risk of not detecting a material misstatement resulting from fraud is 
higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the Compensation Fund’s internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 
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 Conclude on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the 
Compensation Fund’s ability to continue as a going concern. If we conclude that a 
material uncertainty exists, we are required to draw attention in our auditor’s report to the 
related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the 
date of our auditor’s report. However, future events or conditions may cause the 
Compensation Fund to cease to continue as a going concern. 

 Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit. 

 

David Irving, CPA, CA 
Principal 
for the Auditor General of Canada 
 
Edmonton, Canada 
26 April 2024 
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