Work Refusal Process

Worker refuses work because
they believe it is unsafe.

Worker reports refusal to their
employer or immediate supervisor.

Employer or supervisor immediately
investigates the concern.

Does the employer
or supervisor agrees

the work is unsafe?
©

Supervisor informs the
worker it is safe.

Employer or
e supervisor implements

corrective action.

Does the worker

Unsafe work is when the work activities or
conditions of the work endangers the health
and safety of a worker or another person.

There are instances were a work refusal
does not apply. See section 47(3) of the Act.

An employer may assign other work to the
refusing worker while the issue is addressed.

See section 47 to 52 of the Act for complete
details on work refusals.

Additional information can be found at
wcb.yk.ca/right-to-refuse

agree it is safe?

Worker continues refusal. Worker informs employer or
immediate supervisor they still believe the work to be unsafe.

Employer or supervisor immediately investigates with representative from
Joint Health and Safety Committee, Health and Safety Representative, or
another worker who is trained in workplace investigations.

Work is found
to be unsafe?

Employer or supervisor

Supervisor informs the e
implements corrective action.

worker it is safe.

Does the worker

2
> a Worker returns
to work.
y,

agree it is safe?

Worker continues refusal. Worker informs
employer or immediate supervisor they
still believe the work to be unsafe.

Employer must report refusal to WSCB
867-667-5645 / 1-800-661-0443
work.safe@wcb.yk.ca

This resource has been prepared to help workplaces understand and comply with workplace health and safety laws. It is not legal advice
and is not intended to replace the Workers’ Safety and Compensation Act, S.Y. 2021, c.11 and Workplace Health and Safety Regulations.

Employer or supervisor implements
corrective action (if applicable).
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Safety officer investigates the refusal and issues
a report that may contain corrective order.
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www.wcb.yk.ca/right-to-refuse
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